A

\71\1 1

MAY 22 & 23, 2008 = TELUS CONVENTION CENTRE

Tokai of

Canada Limited

3075 14th Ave., Suite 220
Markham, ON L3R 0G9
Tel: 905.305.1298

Fax: 905.305.0426
www.tokai.ca
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Total Cleaning
Systems

103 Somercrest Manor SW
Calgary, AB T2Y 3C2

Tel: 403.254.2754

Tel: 403.770.9725

Fax: 403.201.8387
www.totalcleaningsystems.com
Central vacuum systems. Auto
detail, car wash and commercial
floor washing systems.
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TY Global Imports 429
2720 Steeles Ave. W, Unit 2
Concord, ON L4K 4S3

Key Account Manager:

Amir Raubvogel

Tel: 905.738.2878 x 520

Fax: 905.738.3935
www.tyglobalimports.com
Manufacturer of general

merchandise. Specializing in
promotional housewares,
automotive, hardware, toys,
stationery and electronics.
Unitec Electronics 214
7125 Troy Hill Dr.

Elkridge, MD 21075

Tel: 443.561.1200

Toll free: 800.4UNITEC
(800.486.4832)

Fax: 410.579.6827
www.unitecelectronics.com
Unitec Electronics manufactures
automated payment systems and
bill changers for the carwash
market. Unitec’s customizable,
superior products allow wash
operators to promote convenient
options to their customers.

Van Houtte

Coffee Services 530, 531
2915 10th Ave. NE, Bay 1
Calgary, AB T2A 514

Tel: 403.255.2740

Fax: 403.255.0654
www.vanhoutte.com

Public environment coffee

CARWACS
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displays, coffee programs,
commercial coffee brewing
equipment and equipment
servicing.

Visa 403
37th Fl, 40 King St. W
Toronto, ON M5H 3Y2

Tel: 416.367.8472

Fax: 416.860.8892

WWWw.visa.ca

The new Visa payWave*
contactless payment solution
can help bring greater speed
and convenience to your
business. Visit Visa at Booth
#403 or Merchant Resources on
www.visa.ca for more
information. *Registered
Trademark/Trademark of Visa
International; Visa Canada is a
licensed user.

Wash Links

655 Queensway E
Mississauga, ON L5A 3X6
Tel: 416.616.2428

Fax: 905.273.727

Wash Links is the Canadian

706

distributor for the largest car
wash equipment manufacturer
in North America: SONNY'S the
Car Wash Factory. Wash Links
supplies consulting, service and
equipment.
WaterVend.com 226
Westlock, AB

Tel: 780.349.2503

Fax: 780.349.6604

Brand new product for North
America. The Azure Single Serve
Water Vending Machine from
Water\end.com purifies tap water
using an NSF certified filtration
system, flash chills it and vends
into single serving containers. It
can even vend flavour hinted
water or sport drinks if required. It
produces cold, great tasting
bottled water without the trash can
full of empties, oil consumption for
bottle production, transportation
costs or greenhouse gas
production. Why buy a bottle every
time you want a drink of water?
Visit booth 226 for a
demonstration and a taste test

Western
Refrigeration & Beverage
Equipment Ltd. 209

1232-36th Ave. NE

Calgary, AB T2E 6M8

Tel: 403.250.9656

Toll free: 888.443.1946

Fax: 403.291.9213
www.westernrefrigeration.com
Canada’s leading supplier of
food store & beverage
equipment since 1946.

Weston Bakeries

Ltd. & Ready Bake
Foods Inc.

2nd Fl., 5819 - 2nd St. SW
Calgary, AB T2H 0H3

Toll free: 800.254.1752
Weston Bakeries is a producer
of fresh wholesome bakery
products with brands such as
Wonder Plus, Country Harvest
and D'’ltaliano to meet your
bakery needs. Ready Bake
Foods Inc, a full service
provider of quality frozen
products for the bakery industry.
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THE CONVENIENCE U CARWACS

SHOW GUIDE

Western retail operators who arrive at the TELUS Convention
Centre in Calgary will see why their eastern counterparts have
been circling the industry event in their calendars for years.

Winks Plus (a division

of Mac’s Convenience
Stores Inc.) 919
119-807-42 Ave. SE

Calgary, AB T2G 1V8

Tel: 403.974.5400

Fax: 403.243.5417
www.winksplus.ca

Winks Independent Convenience
Store Group. Helping
independents become more
profitable and successful through
preferred pricing, rebate programs

World Product
Merchants

493 Champagne Dr.
Toronto, ON M3J 2Cé

Tel: 416.322.3324

Toll free: 888.445.4415

Fax: 416.322.6148

Toll free fax: 888.445.4421
www.worldtobaccomerchants.com
One of the products that we will
be highlighting at the show is
Kickers 80-Hour Energy Spray.
This is equivalent to 18 bottles

218, 220

Wrigley Canada 525, 624
1123 Leslie St.

Toronto, ON M3C 2K1

Tel: 416.442.3298

Toll free: 866.877.3577

Fax: 416.449.4382

For over 100 years, Wrigley
Canada has consistently been
ranked as one of the industry’s
top-selling manufacturers for
gum, mint and candy products.

Xyience, Inc.

(c/o Upper 49th)
2715 Bristol Cir., Unit 2
Oakville, ON L6H 6X5
Tel: 905.844.4846

Toll free: 800.787.7038
Fax: 905.844.7037
Xenergy is a great tasting sugar-
free, premium quality energy drink.

925

ICL Composites Inc. 308
6907 - 36th St.

Edmonton, AB T6B 276

Tel: 780.466.6648

Toll free: 800.661.8265

Fax: 780.466.6126
www.zcl.com

ZCL Composites Inc. is Canada’s
leading designer, manufacturer
and supplier of cost-effective
fiberglass tanks, as well as the
LIFELINER lining system to the
petroleum industry.

and general store support. of any other energy drink.
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Standard are the Obvious Con-Serv Qualities:

Liser Friendly = Quality Construction = Perdformonce = Low Cost fo Op Inaxpensive to Purchose

2Iaie

Over 30 Yoars Experiance using the right technology for
ALL THE DIFFERENT SYSTEMS
made exclusively for the Vehicle Washing Industry

Manufacturing over 26 varicus models
WITH YOUR CHOICE OF
Stainless Steel, Aluminum or Powder Coated Carbon Steal

Standard systems using
DISPOSABLE or REUSABLE FILTERS

Automatic Self-Cleaning with
LIFETIME FILTER ELEMENTS

ONLY CON-SERV OFFERS A VARIETY OF
TREATMENT AND ODOR CONTROL TECHNOLOGY

605 Weat Brannaen Hopd, Lakelnnd, FL 33313 °© wiww, Cof-Sarnwalon com

1-800-868-9888 * Fax 863-644-2304 ©

Red text = Convenience U Carwacs sponsors Listings as of March 13, 2008
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PRODUCT NEWS
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VAC on a Vault

AlR-serv eliminates the theft and vandalism
problems that occur from the operation of self-
serve auto-vacs and tire inflators. The unique
vaulted system protects the coin inside the vault.
AlIR-serv is responsible for all maintenance and
revenue verification and you never pay for
anything (no equipment costs & no service
costs) under the AIR-serv total service program.
AlIR-serv now operates this program at over
60,000 locations in the US & Canada. Add to
your bottom line by eliminating these costs.

1.800.263.1429
www.AlIR-serv.net

Con-Serv Water Recovery Equipment
2006 Series |

The new series can produce 65 to 80 GPM at
65 PSl filtered water quality 0.001 absolute.

The Series | measures 24 x 34 SS frame and

plumbing. The system has an SS filter with a
lifetime warranty. It has VFD drive mass air

injection for odour control or optional ozone
available. Systems start at $14,990.

1.800.868.9888
www.con-servwater.com

Containment Solutions
Adding to an extensive line of UL Listed double-
wall tank sumps, Containment Solutions
introduces our 42" and 48" Octagon Turbine
Sump. Combined with a centred

or offset 37" oversized and watertight lid,

tank owners can design new or retrofit
systems to fit any job site condition using

our fiberglass sumps.

1.877.CSL.TANK
www.containmentsolutions.com

Exact One Company

Self-serve receipt printer
and gift card dispenser

The self-serve receipt printer adds a new
dimension to the car wash by giving your
customers the ability to print a receipt after
washing their car or truck using their credit
card. This unit works in conjunction with card
readers located in the bays. A card dispenser
option increases loyalty by selling gift cards.
Customers can also add money to their gift
or fleet card, plus print balances and

transaction information.

1.800.492.4226
www.exacta.com

2

EXTRUTECH PLASTICS, INC.
Extrutech Plastics offers a bright 24" wide and
tongue and groove PVC panel available in
lengths up to 20 ft. This durable panel will
never need paint and will not flake, rot or rust.
Is easy to install and leaves no exposed
fasteners. Meets ASTM E84-05 and CAN/ULC
$102.2-03 Class A for fire and smoke.

1.888.818.0118

www.epiplastics.com

Wireless tank monitoring at
cardlock fueling facilities
OMNTEC announces the integration of its
OEL8000II tank monitoring controller with
Innovative Sensor Solutions’ suite of wireless
tank monitoring systems - a solution for
cardlock fueling facilities and other large
above-ground tank applications.
Subsystems include: FillCheck® wireless tank
overfill protection; DataCheck™ wireless sensor
control & power; DataStik™ wireless tank
inventory monitoring; OEL8000II-W wireless
tank monitoring system controller; BrightEye™
series leak detection sensors.

1.866.574.5100
www.nee.ca
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PRODUCT NEWS

More speed - guaranteed!

Time is money, and with the Oasis Typhoon
you can wash at least twice as many cars per
hour as any other in-bay automatic on the
market. Twice the production means twice the
profit! Typhoon is fast, reliable and safe. Check
out our five-year warranty.

1.800.892.3537
www.oasistyphoon.com

Car Dry Corporation

Blasto-Dry
Grow your bay revenue with Blasto-Dry, the
best hand-held car drying service for
self-serve car washes. Features proven
air-knife technology to quickly and completely
dry vehicles. Easy to install, connecting to
existing bay controls. Highly profitable,
operates for pennies per cycle. Customers
love this easy and quick way to dry all
vehicle surfaces. Even removes water from
floor mats so fast it's almost magic!
Available exclusively through PELCO.

1.519.451.2070
www.pelcosystems.com

Pumps & Pressure
power save

Your motor and pump run only when the
wash gun trigger is pulled. Smooth adjustable
acceleration greatly decreases the startup
current spike. The commonly used, inefficient
unloader valve is not required, so there is no
water bypassing while the trigger is pulled.
This enables the pump to run at full efficiency -
from 5-25% more slowly.

Pump pressure is adjusted by changing the
motor speed. This all results in 10-30% lower
power costs and longer component life.

1.780.430.9359
www.pumpsandpressure.com

RDM Industrial Electronics, Inc.
RDM is “a rebuilder you can count on,”
specializing in providing the petroleum and car
wash equipment industries with high-quality
remanufactured equipment and same-day
shipping. Product lines include: circuit boards,
printers, POS systems, car wash entry systems,
card readers, motors, and tank monitoring
equipment. Call now to become a distributor.

1.800.282.5183
www.rdm.net

ZCL Composites

LIFELINER System
secondary contained lining system
LIFELINER System from ZCL Composites is a
unique internal fibreglass system that upgrades
in-service steel or fibreglass single wall tanks to
a secondary contained UL/ULC listed lining
system. A patented glass fabric is applied right
on-site without removing the tanks, leaving
surrounding area undisturbed.
Corrosion-resistant, this liner system
guarantees long-term peace of mind with
an incredible 30-year warranty!

1.800.661.8265
www.zcl.com

SONNY'S

New pendulum

SONNY’S New Pendulum tracks each wheel,
following it with a high-pressure wash for a full
five feet. When used with a foaming chemical
tire applicator, increased contact time from the
four spinning zero degree plus nozzles and one

turbo nozzle deliver the necessary impact to

loosen even the most difficult brake dust and

other road grime for wheels that sparkle.

1.800.327.8723
www.sonnysdirect.com
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PRODUCT NEWS

RYKO Manufacturing Company

PDQ’s New Tandem™ RiteTouch
vehicle wash system
Two bridges, two brushes, two cleaning
technologies = one amazing clean.
Tandem™ RiteTouch is PDQ’s newest vehicle

Ryko introduces the Radius touch-free wash

system. The stylish exterior of the Radius can
only be outshone by the performance, quality

and numerous revenue-generating features this

Wash system incorporating both touch-free and system _offers. Customers will be delighted after Sound of Legend Inc.
friction cleaning methods. The two-bridge experiencing what the best touch-free wash

design allows multiple cleaning processes to system has to offer. If you want to have the Best products
take place at one time. The overhead mounted best touch-free wash system on the market Longer warranty
bridges, simple, single brush configuration and today, don't settle for anything less than Better service

Virtual Treadle® create an entirely open wash Ryko’s Radius touch-free wash system. Satisfaction guarantee

bay - the trademark of all PDQ in-bay wash S.0.L. is always there for your business
systems. A new choice from the industry leader.

1.920.983.8333 1.515.986.3700
www.pdqinc.com www.ryko.com 1.647.833.4793

ATTENTION
Car Care Professionals

It vou are looking to launch
a successful Car Wash or refine [ retrofit
an existing facility,
we have over 40 years ol CX pericnce
to help you with all aspects of profitability

owning and |~:|11_-|11ti.4 11

Self-Serve Car Wash and Equipment for over 40 years.

ELCO

SYESETEMS

v 1176, Frances 51, London, ON BSW 281 L1 51945 2000 1§
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No-staff stations spring up in southern Ontario

by Julia LeConte

On June 24, 2006, Mitchell, Ontario became home to
the very first unattended, remotely monitored gas bar
in the country. Residents of the small, rural community
in southern Ontario can now drive up at any hour of
the day, swipe their credit or proprietary card, fill their
vehicles, and go.

There are plenty of self-serve, pay-at-the-pump sites nationwide,
but what makes Swipe & Go special is that there is never an
attendant on site. Instead, all of the pumping islands are remotely
monitored by trained professionals who have the power to shut
down the site if any customers are behaving in an irregular or
unsafe manner.

The Mitchell Swipe & Go was a hit from the get-go and now does
twice the business as anticipated. Its success has spurred two new
locations in southern Ontario, in Alma and Dundalk.

FS PARTNERS, the management group for several regional coop-
eratives in southwestern Ontario, oversees the three
Swipe & Go locations. According to Andrew Troyer, FS
PARTNERS vice president energy marketing & operations,
there are many issues at play in rural Ontario that dictate
the need for unattended fuelling. “We first came up with
the Swipe & Go concept simply out of necessity,” he says.
“Staffing at many gas bars is a problem. It’s hard just to
find people that want to work at a gas station, particularly
on evenings and weekends.” People in these rural com- A
munities were also having a hard time filling their vehi-
cles — there aren’t many gas stations to begin with, and
the few existing ones weren’t open at convenient times. “Our society
is changing, it’s not a nine to five society anymore,” says Troyer. “We
have one set of people that lives from nine to five and another that
lives from five until three in the morning. This is a way to accommo-
date them without the extra labour.”

Filling up at the Swipe & Go is easy, but making the sites a
reality was not. “It was tough to get there at times because of the
new concept and the limited number of regulations that had been
written for this type of facility by the Technical Standards and
Safety Authority (TSSA), which oversees these sites,” says Troyer.
“Anne Marie Barker at the TSSA was very helpful and agreed with
the concept, however it first had to be proven that it was safe and
it worked.” Troyer proved both, and FS PARTNERS had many peo-
ple vouch for the project’s need in the marketplace. “It did happen
and it’s working,” he says. “They approved, it got a pass and the
timing was right for it.”

“OUR SOCIETY IS

NOT THE FIRST TIME

The concept had been tried before. A major oil company gave it a shot
a few years ago. Unfortunately, the technology was not yet sophisti-
cated enough. What technology is necessary? Instead of having some-
one watching from inside a kiosk or c-store, cameras on-site send
video via the internet to the monitoring station, which is staffed by a
monitor who’s trained in accordance with TSSA standards.

Ron Feltz, retail energy manager at FS PARTNERS, emphasizes that
the customer is not alone - even though he or she might appear to be. If
customers are having difficulty with the system, the monitor can assist
them. The monitor also has the power to halt all fuelling. “It’s two-way
communication,” says Feltz. “So if they’re doing something wrong, and
they don’t comply [with the monitor’s instruction], the monitor has the
ability to shut the site down fully.” It only takes a couple of minutes to
bring the site back up again, but FS PARTNERS is currently hard at work
with a POS company, infoNet Technology Corp., trying to interface two
separate systems to shut down each pump individually.

Troyer goes as far as saying that monitored supervision is even
more effective than the physical presence of an employee. The moni-

, IT'S NOT

SOCIETY ANYMORE."
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tor’s sole responsibility is to watch the sites and make sure everyone
is pumping appropriately. But an employee at a convenience-gas site,
for example, has multiple distractions, including ringing through cus-
tomers, answering phones and keeping track of patrons in the c-store.

According to TSSA standards, a monitor today is allowed to be respon-
sible for up to 48 fuelling positions. Troyer admits it sounds like a lot of
responsibility. “That’s an arbitrary number. Neither TSSA nor we know
how many sites that one person can monitor on his own,” he says. “That
may get narrowed down in the future once we see what’s practical and
once we see what kind of issues we get into.” By issues, he means trouble
at the pump. So far it’s been minor — people inserting their cards incor-
rectly, filling non-approved containers with fuel, or jamming the nozzle.

Patrons can rest assured they are fuelling up from an environmentally
conscious company. Swipe & Go’s petroleum con-
tains ethanol made from Ontario corn. Furthermore,
two of FS PARTNERS’ three existing unattended
sites are above ground. “If for whatever reason you
want to remove the equipment,” says Troyer, “you
move it when you're done and it will leave behind no
environmental impact whatsoever.”

As far as other safety concerns, Troyer says that
Swipe & Go sites have been subject to twice as
many regulations as normal gas stations. The sites
have to meet special requirements for under-pump
fire suppression, the cameras at each pump have to
be of the utmost quality, and every single patron of
the site has to be trained. “We’re training the person
every time they’re at the site,” says Feltz. “You have
to teach the person where the fire extinguisher is,
where the emergency stop is, where the communi-
cations system is, and we have to show them the
safe handling procedure at the pump.”

e

:

'-0
G
h' SITE

‘43
Y
The Tanks
oleur
s double-walled, vac

tanks.
i .

e Pu
r Wayne DI Canada Inc.
offer the latest pay-at-the-
ology.

| L

£
The Securi
Fﬂﬁ & Security creates a
i" -art video monitoring
-

| 0-way communications.

rogies Inc. develops
yment processing. ¥
s,

ogy Corp. integr

It all sounds rather complex for what’s supposed to be a quick, conve-
nient stop for gas. But FS PARTNERS has done its due diligence: there are
signs mounted at the site that explain, in detail, the procedures, tech-
niques and location of safety devices. “You put your card in,” says Feltz,
“and before you go any further it will ask you if you’ve read the signage.”

FUTURE GROWTH

Not to be confused with Swipe & Go, three unattended sites using
similar technology have also recently opened in northern Ontario.
Owned and operated by Canadian Operators Petroleum (Can-Op),
SWIPE, PUMP & Go sites are located in Wawa, Marathon and Ter-
race Bay, Ontario.

There may only be a smattering of sites across Ontario, but Troyer
believes the trend will grow. “For a major oil company already set
with pay-at-the-pump and cameras, it’s not that big of a deal,” he says.
“I'm sure once they see it operating more in Ontario, they’ll adapt to
it.” Eventually, Troyer believes that video monitoring could be as
advanced as OnStar. “You only fuel up because it’s a point of destina-
tion and it’s something you've got to do. If it could be interactive, it
would be that much better.”

FS PARTNERS also sees the possibility of expanding in America,
where in some states unattended sites are legal and operating without
cameras. These stations are rare, as theft and safety are issues. Those
ideas, however, are for the future. Today, Troyer says that a Swipe &
Go site is a perfect opportunity for any operator who doesn’t want to
spend money on labour. Being situated in a rural area also makes you
a prime candidate. Major oil companies are few and far between in
sparsely populated areas, and unattended fuelling is a relatively
cheap alternative. Essentially, it’s a convenience for all parties
involved, says Troyer. “People come in and out, they’re electronically
billed and it’s all done. It’s simpler to manage, safer, and with the
products we have it’s environmentally friendlier.” OCTANE
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WASH WIZARDS

A key to success

Six Alberta women are wash winners

by Dianne Parker

rowing up in Beaumont,

we've seen the town

expand from approxi-
mately 250 people in 1960 to the
10,000 it stands at today. We knew
there was a need for a car wash for
quite some time as the local
operation was outdated and we
found ourselves driving to nearby
cities to clean our vehicles.

After researching for a year, we opened our
family-owned, eight-bay wash, RV bay, touch-
less and dog wash, “Rims and Rovers”. My
mother, sister, three sisters-in-law and I are co-
owners. To have women working in the car
wash business is rare, so the six of us consider
ourselves unique. We can’t attribute all of our
accomplishments to the fact that we're the only
all-female owned car wash in the area; we're
also very lucky to have great men behind us.
Part of our success has been the use of a
computerized data key system by Key-Tron-
ics. Customers pay in advance to have a mon-
etary value loaded on their key. As soon as
they turn their key in one of the bays, one
dollar comes off. You then get wash time for
that first dollar, and after that increments are
charged every 10 seconds. In each of our
bays, customers can use these data keys or
plug loonies and toonies. We have clientele
who continue to use coin, but many of them
have bought data keys for personal use. By
doing this, our customers are likelier to save
both money and water. Why? If a customer
uses a key to rinse her car, she will turn off
the key as soon as the rinse is finished to
spend the least amount of key value possible.
Conversely, if a customer pays dollar by dol-
lar, she is more likely to use up all the water

the last dollar can buy, regardless of whether
it’s necessary. The environmental impact
over time is significant.

Initially, keys are purchased at a $50 min-
imum, but some people will put one or two
hundred dollars worth of wash time on their
keys. Once customers use up their key value,
they can add more to their key, as much or as
little as they choose. In our experience, cus-
tomers have continued to put large amounts
on their keys.

We also provide service to corporate
accounts. These include companies which
choose to be billed for the time on their keys,
rather than prepay. Rims and Rovers has
gained many corporate accounts since we
introduced the computerized key system,
based on the ease of accounting and monthly
billing statements.

3
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The key system especially benefits the
portion of our clientele who are business
owners. Instead of keeping many receipts for
five or ten dollars, they can provide their
accountant with one receipt. The accountants
love it, the businesspeople love it, and in
turn, this system allows us to have a steady
cash flow and ensures customer loyalty.

Rims and Rovers has been successfully
operating now for three years. We attribute
our success to using superior products, pro-
viding quality service and maintaining our
loyal customer base. OCTANE
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Put your business in the fast lane with the new
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